
BC INSURANCE FREQUENTLY ASKED 
QUESTIONS 

 
1. I have never used the BC’s medical insurance, how can I find a doctor if I get sick or hurt?? -To 

find a doctor, please log on to:  www.fiig-insurance.com to be linked to the plan’s PPO network, 
First Choice Health. 
 

2. The insurance plan states I will have a $20 co-pay when I go to the doctor and $100 if I go to 
the hospital.  What does co-pay mean? -The co-pay is the portion of the total charges that you, 
as the insured, are responsible for paying. 
 

3. What does a maximum benefit of $2M mean? -This is the most the insurance plan will pay for 
benefits per sickness or injury, per plan year.   
 

4. Does BC insurance plan cover prescriptions and how much do I need to pay? - The plan 
provides a 50% prescription benefit for outpatient prescriptions.  You pay for the medications 
in full, then file a prescription claim with the insurance company to be reimbursed 50% of 
what you paid for the medication.   THIS DOES NOT APPLY TO OVER-THE-COUNTER 
MEDICATIONS A DOCTOR MAY PRESCRIBE OR RECOMMEND.   
 

5. Will the BC health insurance plan pay for my pregnancy and my child after birth? –The plan 
provides maternity benefits if you conceived (became pregnant) AFTER coverage under the 
new policy begins or if you purchased coverage during the summer term and have continuous 
coverage upon returning to BC in the fall term.  Your child is eligible for coverage after birth 
for an additional premium (please see your advisor to add your child within 30 days after 
birth). 
 

6. How do I know which doctors are in the network, so I will be covered 100%? – Please see the 
response to question #1.  Also, please keep in mind that 100% of charges are payable as long 
as services are for a covered benefit under the policy. 

 
7. Under the 2016-17 plan, it says organ transplants are not covered. What do I need to do if I 

need an organ transplant? -While organ transplants are not covered under the Firebird plan, if 
you are able to stay in the U.S., then you have the option of enrolling in an Affordable Care Act 
plan through the HealthCare marketplace that may cover organ transplants. 
 

8. If I am sick or injured really badly and hospitalized for a very long time, will I be responsible 
for a very large medical bill? -If you are hospitalized at the time your coverage terminates for 
the period you have paid through, the plan will continue to pay benefits up to a maximum of 
90 days, or up until the time you are discharged from the hospital, or you have reached the 
plan’s maximum benefit of $2 million, whichever comes first.   

 
 
 

http://www.fiig-insurance.com/


9. Can my parent come to take care of me if I become very ill or injured badly? -The plan includes 
additional services for bedside visit benefits for a friend or family member to come and be 
with you if you are hospitalized for more than 7 days.  Services are provided by Scholastic 
Emergency Services, an Assist America partner, and all arrangements must be made by SES 
prior to utilizing these services.  If you or your family make the arrangements yourselves, 
you will NOT be reimbursed for the costs. 
 

10. What will happen to me if I take a vacation quarter this summer without paying for my 
insurance fee and get injured or become pregnant during this period?  -Any students who 
choose NOT to purchase the summer term coverage, WILL be subjected to the pre-existing 
clause for any illness or injury they currently have or may incur and are treated for during the 
summer term, upon re-enrollment in the fall term.  Also, any student who has any gaps in 
coverage during the policy year, will have to re-satisfy the pre-existing clause under the 
policy. 

 
 In addition, any female student who is pregnant and has paid for coverage for the summer 

term and continues coverage into the fall term, will be eligible for maternity/delivery 
benefits.  Any female student who does NOT have coverage during the summer term and re-
enrolls in the fall term, will NOT be eligible for any maternity benefits if they conceive prior to 
the start date of fall term classes. 

 
11. I have a bad backache and need to see a chiropractor or a masseuse.  About how much do I 

need to pay if I use up all 12 visits per plan year? –The cost for these types of services vary by 
provider. 

 
12. If my friend is planning to transfer from a different school to BC starting from Fall quarter 

2016, will the 3 months waiting period for pre-existing conditions apply to my friend? –If 
your friend is transferring from a school within the Firebird group and they have purchased 
the summer term coverage, they will NOT be subjected to the 3-month waiting period for pre-
existing conditions.  If they are transferring from another school NOT within the Firebird 
group, then they WILL be subjected to the 3-month waiting period for pre-existing conditions. 

 
 
 
Do you have questions or need more information?  Please call Firebird Insurance Group 
at 206-909-8550 or email: admin@fiig-insurance.com 


